






Blue Cross and Blue Shield of Florida (BCBSF) established The Blue Foundation 
for a Healthy Florida (Foundation) in 2001 as its philanthropic affiliate with a mission 
to enhance access to quality health-related services for Floridians, particularly 
the uninsured and underserved. 
During the past decade, the Foundation carried out this mission through strategic grantmaking and partnerships 
with hundreds of nonprofits, community health clinics, hospitals, health departments, funders and more, and helped 
to improve the health outcomes of more than one million Floridians. 
Announcing a new name and mission 
As Florida health care needs evolve, the Foundation and its parent, BCBSF, also are evolving to meet those needs. 
What was previously known as The Blue Foundation for a Healthy Florida is now Blue Cross and Blue Shield of Florida 
Foundation (BCBSF Foundation). The change makes a clear connection between BCBSF and its philanthropic affiliate. 
With the new name comes a new mission for the BCBSF Foundation that supports the BCBSF vision: 
committed to helping people and communities achieve better health . The new mission of the BCBSF Foundation 
is to improve the health and well-being of Floridians and their communities. 
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Each day in Florida someone is touched by the BCBSF Foundation. Some have a first-hand 
experience because they receive a medical treatment, attend a healthy cooking class or find 
refuge at a shelter that has received a grant from the BCBSF Foundation. Some feel comfort, 
relief and hope because a friend, family member or loved one has received the care needed to 
restore their health. Still others are touched in ways that they may not even realize but can 
appreciate when the community is a healthy, productive place where men, women and 
children can reach their full potential. 
... ti . ~ ,~ £~-~ / ~t.! ~~ I ~t Each day in Florida someone is touched by the BCBSF Foundation. 
The BCBSF Foundation is making a difference across 
the state, in hundreds of cities and towns. This is no small feat when you consider 
the diversity, complexity and size of Florida. However, the BCBSF Foundation, as 
the only statewide health philanthropy based in Florida, is committed to 
addressing the health and well-being of all Floridians and their communities. it~ \' 
alt ~A An ever evolving population in Florida presents its own unique challenges and opportunities. Keeping up with the changing needs of communities is possible by 
staying in constant contact with the people living there. The BCBSF Foundation is 
a proactive grantmaker, often at the leading edge of emerging health care needs 
and promising solutions at the community level. It also mobilizes communities to face 
longstanding health threats and to make lasting changes for a promising future. )fl \~ 1L/I tl A Each Florida community is unique, yet a distinctly Florida story is detected when we look at the 
state as a whole. During 2010, Florida's common story was shaped by the environment and the 
economy. Big headlines included the oil spill in the Gulf of Mexico and the continued economic 
hardships experienced by people who are out of work, and in many cases, homeless and hungry. 





• Florida was home to 18,801,310 people in 2010, accord ing to 
the U.S. Census Bureau. 
• Florida's population is d iverse and multicultural: 75% White; 16% Black; 22.5% Hispan ic. 
• Approximately 22.4% were uninsured, according to U.S.Census Bureau . 
• 14.9% were below the Federal Poverty Line. 
• About 11.5% were unemployed, accord ing to U.S. Department of Labor. 1 
• 57,751 people were homeless;16% were children under the age of 18.2 
• 22% of Florida households experienced food insecurity during the past 12 months.3 
The BCBSF Foundation in 2010 responded by continuing its grantmaking to increase 
low-cost or no-cost health care services at nonprofit organizations. These included primary 
care, dental care, mental health care and essential screening tests to detect disease early 
and intervene qu ickly. It also expanded grantmaking to include emergency food services. 
Hundreds of thousands of people were able to benefit from these services. 
1 U.S. Department of Labor, Bureau of Labor Statistics, Workforce Florida 
2 Office on Homelessness, Florida Department of Children and Fami lies 
3 Food Hardship in America 2010, Food Resea rch and Action Center 
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Improving Access to Health Care 
In communities across Florida, primary 
and specialty care clinics are springing up 
to fill a growing need as the number of 
uninsured adults increases. Some are started 
by faith-based organizations to help their 
members and communities. Some are 
started by a coalition of public health and 
private practice medical professionals. Some 
provide health care services solely from 
Services offered 
include: 
• Primary care 
• Dental care 
• Mental health care 




others. All are 
attempting to 
make health care 
available for 
people who are 
uninsured and 
have limited 
resources to pay 
for unexpected 
illness or chronic 
health conditions. 
IMPACT Health Care Grants 
During 2010, the BCBSF Foundation provided $1,721,632 in new grants to 
fund 19 nonprofit organizations in 14 communities throughout Florida: 
• Alachua County Health Department $100,000 
• Alachua County Organization for Rural Needs (ACORN) $81,000 
• Baker County Health Department $95,790 
• Bay County Health Department $100,000 
• Crescent of Hernando $100,000 
• Dental Care Access Foundation $82,100 
• Easter Seal Society of Volusia & Flagler Counties $73,500 
• Epilepsy Foundation of Florida $45,000 
• Institute for Children and Family Health $99,242 
• Lotus House Women's Shelter $100,000 
• Orange County Government, Health Services Division (PCAN) $100,000 
• Orlando Health (for The Howard Phillips Center for Children 
and Families) $50,000 
• Parkview Outreach Community Center $100,000 
• Samaritan's Touch Care Center $98,000 
• St. Lucie County Health Access Network $100,000 
• St. Vincent's HealthCare Foundation $97,000 
• The Way Free Medical Clinic $100,000 
• Volunteers in Medicine Clinic $100,000 
• WestJax Outreach $100,000 
For 
grant lists 
, & details, 
seepage 18. 

Improving Consumer Health 
Childhood obesity is a serious health threat to a generation of Floridians. 
Embrace a Healthy Florida is attacking the problem. 
Communities across the state are mobilizing to make changes in the built 
environment and to improve access to nutritious foods so children and families 
have resources to make lifestyle choices that lead to healthy weight. Since 2008, 
the BCBSF Foundation has partnered with coalitions in six Florida communities 
to facilitate community action plans and to provide grants to programs that are 
addressing action items identified by each community to prevent and reverse 
childhood obesity. 
During 2010, the BCBSF Foundation completed its third year of a multi-year, 
$8 million commitment to address the causes of childhood obesity. Collaborations 
were established in six communities: Central Florida-Parramore, Hialeah, Jacksonville, 
Opa-locka, Tallahassee and Tampa-Sulphur Springs. While each community is 
at a different level in the community engagement process, all are well on the way 
to developing partnerships, completing community assessments, developing 
call to action plans and implementing change. In addition to the community 
collaboration efforts, expert data and analysis on the scope of the childhood 
obesity epidemic in Florida can be found in the Florida Chartbook, available online 
at www.flchartbook.childhealthdata .org. 
New grants totaling $478,634 were made 
to six communities throughout Florida: 
• City of Hialeah $80,000 
• Duval County Health Department $95,720 
• Florida Agricultural and Mechanical 
University $80,000 
• The Health Council of East Central 
Florida, Inc. $62,902 
• Tampa Metropolitan Area 
YMCA, Inc. $80,012 







Improving the Quality 
and Safety of Patient Care 
Floridians are facing a critical shortage of nurses that impacts the quality of patient outcomes 
and safety. Nurse educators, nursing associations and the Florida Center for Nursing are developing 
many innovations to increase the number of nurses and improve health outcomes. 
Many of these innovations are supported by foundations, hospitals, government and the 
private sector and range from advanced training for nurses to retain them in the workforce 
to mentoring programs to encourage new nurses to remain in the field upon completion 
of their education. BCBSF has a significant part in addressing the nursing shortage through 
its nationally recognized public-private partnership Generation RN sm _ Since 2004, BCBSF 
has made philanthropic investments of $19.5 million to develop a diverse, well-trained nurse 
workforce to meet the health care needs of Floridians. 
The BCBSF Foundation, in partnership with the Florida Center for Nursing, determined that 
patient simulation technology should be explored as a possible way to increase student 
capacity in clinical training. In 2009, the BCBSF Foundation was awarded a $250,000 grant from 
the national initiative Partners Investing in Nursing's Future (PIN), a joint program of The Robert 
Wood Johnson Foundation and the Northwest Health Foundation. The grant was matched 
by BCBSF. The $500,000 research project called Promoting the Use of Simulation Technology 
in Florida Nurse Education found that nurse educational institutions and clinical sites have 
opportunities to collaborate on several fronts to integrate simulation into nurse training across 
the state. The study revealed that while simulation is "permitted to be used for up to 25 percent 
of direct clinical practice, the percent[age] of simulation substituted for clinical hours averaged 
5.1 percent across pre-licensure programs." 1 
The report concluded with the following 
recommendations1: 
• Establish a working group to identify best 
practices for implementing simulation across 
various academic programs 
• Establish partnerships and contracts for purchase 
and maintenance of equipment, space 
and personnel 
• Provide education for those who use simulation 
• Research effective uses of simulation and 
outcomes of its use 
• Investigate ways to sha re equipment and 
technical support and expand use of existing 
space among schools and hospitals 
• Develop a statewide simulation scenario library 
• Convene a think tank of simulation leaders to 
help promote simulation for teaching and learning 

Improving the · 
ealth Care System 
The diversity of Florida-geography, economy and ethnicity~reates COJ?lilunities 
that have unique challenges and innovative solutions. In health care, disparities often 
emerge when a one-size-fits-all approach is taken. Community-based nonprofits respond 
to these unique circumstances and, in the process of caring for their neighbors, develop 
a model of success that can be replicated in other similar communities around the state. 
SAPPHIRE 
AW At< 0 
In 2005, the BCBSF Foundation established the Sapphire Award to 
recognize and reward nonprofit community health programs that have 
demonstrated success and high merit and have a record of improving 
the health of their community through measurable outcomes. The 
Sapphire Award is the only statewide recognition of this kind. 
In 2010, the BCBSF Foundation awarded $370,000 
to five organizations in five communities: 
During 2010, the Sapphire Award honorees served a variety of 
populations and met a wide range of health care needs. The best 
practices each has developed provide guidance for other communities 
facing some of the same health concerns: substance abuse, mental 
health, HIV/AIDS education and treatment, and specialized health 
and education needs of children with disabilities. 
The 2010 Sapphire Award honorees are: 
Winner ($120,000) 
• Susan B. Anthony Recovery Center 
Award of Distinction ($75,000 each) 
• Hebni Nutrition Consultants 
• Tykes & Teens 
Honorable Mention ($50,000 each) 
• DLC Nurse & Learn 
• Okaloosa AIDS Support & 














2010 Grants and Awards 
IMPACT Health Care Grants* 
from page 10 
Alachua County Health Department -
$100,000 (over two years) 
To support its mobile outreach cl inic to 
p rovide more underserved residents with 
access to primary care, well woman care, 
health screenings, monitoring and referra ls 
for specialty care 
www.doh.state.fl.us/chdalachua/index.htm 
Alachua County Organization for Rural 
Needs (ACORN) - $81,000 (over three years) 
To provide health care services for 
seasonal farm workers and the homeless 
www.acornclinic.org 
'Grants are for one year unless noted otherwise 
Baker County Health Department - $95,790 
To expand hours of operation for health cl inic 
serving uninsured residents of Baker County 
www.bakercountyhealth .org 
Bay County Health Department - $100,000 
To purchase a mobile denta l unit for in-need 
children living in Bay County 
www.doh .state.fl .us/chdlbayllndex.html 
Crescent of Hernando - $100,000 
To expand hours and services for a clinic 
dedicated to treating uninsured people 
living in Hernando County 
www.crescentclinic.org 
Dental Care Access Foundation - $82,100 
To bring more dental services to uninsured 
residents in Osceola County 
www.dentalcareaccess.org 
Easter Seal Society of Volusia & Flagler 
Counties - $73,500 (over two years) 
To increase access to vital services for 
children d iagnosed on the Autism Disorder 
Spectrum and/or with developmental delays 
www.fl-vf.easterseals .com 
Epilepsy Foundation of Florida - $45,000 
To partially fund its pilot program that 
increases access to neurological diagnosis 
and treatment services for low-income, 
uninsured and underinsured clients in rural 
and underserved areas around the state 
www.epilepsyfla.org 
Institute for Children and Family 
Health - $99,242 
To double the amount of children helped at 
pediatric mental and behavioral health clinic 
in Miami-Dade County 
www.icfhinc.org 
Lotus House Women's Shelter - $100,000 
To build an on-site health clinic at a shelter for 
women and children in Miami-Dade County 
www.lotushouseshelter.org 
Orange County Government, Health Services 
Division - $100,000 (over two years) 
To develop a centralized referral system for 
specialty care diagnostic services through the 
Primary Care Access Network (PCAN), an 
alliance of 22 safety net providers 
www.pcanorangecounty.com 
Orlando Health (for The Howard Phillips 
Center for Children and Families) - $50,000 
To employ a care manager to connect 
uninsured clients of Teen Xpress, a school-
based mobile health care unit, with needed 
medical and psycho-social community services 
www.orlandohealth.com 
Parkview Outreach Community Center -
$100,000 (over three years) 
To extend operations and increase access to 
care at the free clinic that serves uninsured and 
underserved minority residents of Haines City 
www.parkviewoutreachcenter.org 
Samaritan's Touch Care Center - $98,000 
(over three years) 
To strengthen and expand its Diabetes Master 
Clinician Program that provides tools to help 
low-income patients in Highlands County 
manage their diabetes 
www.fhheartland.org 
St. Lucie County Health Access Network -
$100,000 
To help construct, equip and staff the first 
and only free medical clinic in St. Lucie County 
www.handsofslc.org 
St. Vincent's HealthCare Foundation -
$97,000 (over two years) 
To support its mobile health outreach unit to 
provide medical care for Northeast Florida's 
underserved and uninsured residents, 
specifically in Nassau County 
www.svfoundation.org 
The Way Free Medical Clinic - $100,000 
(over two years) 
To help the Clay County-based clinic pay for 
direct client services such as hospitalizations, 
surgeries, imaging and radiology services and 
to hire two part-time case managers/public 
health coordinators to connect patients with 
appropriate public programs when needed 
www.thewayclinic.org 
Volunteers in Medicine Clinic - $100,000 
To enhance access to health services for 
the working uninsured living in Duval County 
www.vim-jax.org 
WestJax Outreach - $100,000 
To update and replace dental equipment, 
increase hours of operation and hire a part-time 
dental coordinator for this Duval County clinic 
www. westjaxoutreach. org 
City of Hialeah - $80,000 
To establish Hialeah Healthy Families, 
a community-wide coalition and campaign 





Duval County Health Department - $95,720 
To support Healthy Jacksonville Childhood 






from page 12 
Florida Agricultural and Mechanical 
University - $80,000 
To form a childhood obesity coalition made 
up of individuals, organizations and academic 
institutions dedicated to reversing the 





The Health Council of East Central 
Florida, Inc. - $62,902 
To fund ongoing activities of the four-county 
coalition to address childhood obesity 
Contact: 
Elaine Cauthen 
407-977-1610, ext. 226 
ecauthen@hced.org 
Tampa Metropolitan Area 
YMCA, Inc. - $80,012 
To establish the Healthy Futures Task Group 
in Sulphur Springs, and develop an action 
plan to reduce childhood obesity 
Contact: 
Cheryl Pollock 
813-229-9622, ext. 41 
cheryl.pollock@TampaYMCA.org 
War on Poverty-Florida, Inc. - $80,000 
To establish the Opa-locka community 
coalition to address childhood obesity and 




















from page 16 
Winner ($120,000) 
Susan B. Anthony Recovery Center 
Provides medical care for homeless and recovering women; 
treatment services and quality physical and mental health 
5 A p p H I R E care for uninsured and underserved families in Broward County 
A w A R o www.susanbanthonycenter.org 
Award of Distinction 
($75,000 each) 
Hebni Nutrition Consultants 
Educates high-risk, culturally diverse 
populations about nutrition strategies 
to prevent diet-related diseases 
among African-American adults 
and youth in Central Florida 
www.soulfoodpyramid.org 
Tykes & Teens 
Provides mental health counseling 
and substance abuse prevention/ 
treatment to some of the most 
impoverished children and their 




DLC Nurse & Learn 
Provides year-round nursing care, 
specialized therapies, child care 
and special education to children 
with disabilities in Jacksonville 
www.dlcnl.org 
Okaloosa AIDS Support & 
Informational Services (OASIS) 
Prevents the further spread of 
HIV infection and supports those 
affected by the syndrome who 






50 North Lau ra St. 
Bank of America Tower 
Su ite 3000 
Jacksonvil le, FL 32202 
Te lephone (904) 354 0671 
Facsim ile (904) 366 3678 
www.pwc.com 
Report of Independent Certified Public Accountants 
To the Board of Directors of 
Blue Cross and Blue Shield of Florida Foundation, Inc. 
In our opinion, the accompanying statements of financial position and the related statements of activities and cash flows present 
fairly, in all material respects, the financial position of the Blue Cross and Blue Shield of Florida Foundation , Inc. (the "Foundation " ) 
at December 31, 2010 and 2009, and the changes in its net assets and its cash flows for the years then ended in conform ity w ith 
accounting principles generally accepted in the United States of America . These financial statements are the responsibility of 
the Foundation's management. Our responsibility is to express an opinion on these financial statements based on our aud its . 
We conducted our audits of these statements in accordance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform the audits to obtain reasonable assurance about whether the financial 
statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and 
disclosures in the financial statements, assessing the accounting principles used and significant estimates made by management, 
and evaluating the overall financial statement presentation . We believe that our audits provide a reasonable bas is fo r our opinion . 
. ....,......._ . ... r.r- ~~_..,,.,,_ A,, LL? 
April 12, 2011 
2010 
Blue Cross and Blue Shield 
of Florida Foundation, Inc. Temporari ly Permanently 2009 Unrestri cted Restricted Rest ricted Total Tota l 
Statement of Operating support and revenue 
Activities Contributions from BCBSF $ 9,988,481 $ 9,988,481 $9,812,350 
Years Ended December 31, 2010 
Contributions from outside parties 250,000 
and 2009 Total contributions 9,988,481 9,988,481 10,062,350 
Dividend and interest income, net 2,529,358 2,529,358 2,273,713 
Net real ized and unreal ized 
ga ins on investments 4,358,180 4,358,180 5,963,089 
Long-term capital ga ins 206,484 206,484 
Net investment income 7,094,022 7,094,022 8,236,802 
Donated services 119,006 119,006 113,873 
Net assets released from restrictions 305,633 (305,633) 
Total operating 
support and revenue 17,507,142 (305,633) 17,201,509 18,413,025 
Expenses 
Program grants 2,876,120 2,876,120 2,438,988 
Program expenses 5,633 5,633 438 
Management and general 1,224,054 1,224,054 1,017,195 
Total expenses 4,105,807 4,105,807 3,456,621 
Increase (decrease) 
in net assets 13,401,335 (305,633) 13,095,702 14,956,404 
Net assets 
Beginning of year 56,591,303 459,562 14,000,000 71,050,865 56,094,461 
End of year $69,992,638 $153,929 $14,000,000 $84,146,567 $71,050,865 

